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Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
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REDACTED- FOR PUBLIC INSPECTION 

June 25, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary""·.' ,Y::r P1 ~-= ~OP'.' lfl!':'!~·":,;r~~~ ,~~ 
Federal Communications Com.hiiss1on ... \! · · ~ \ J. ·;a~ :~ -:.-.~~ 

Accepted I Filed 

JUN 2 5 2015 

Office of the Secretary 
445 12th Street, SW 

Federal Communications Comm!SSklll 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Rivi;era Telephone Company, Inc. 
Study Area Code 442134 

Dear Ms. Dortch: 

On behalf of Riviera Telephone Company, Inc. ("Riviera"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Riviera seeks 
confidential treatment under Protective Order for section 54.313(f){2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313{a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJ2L 19--w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q tJ 
1 47 C.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 5 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Riviera Telephone Company, Inc. 
Study Area Code 442134 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staundakis, Inc. ("JSI"), on behalf of its client Riviera Telephone Company, 
Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
CaJTiers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aX1). 

Echelon Buldlng II, Suil9 200 
9430 R9searc:h Blvd., Austin, TX 78759 
phone: 512·338-0473, fax: 512-346-0822 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
Tue Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 442134 

<015> Study Area Name RIVIl!RA TEL CO INC Accepted I Ftted 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Bill Col8ton, Jr. 

with questions about this data 
JUN 2 5 2015 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

3612963232 ext. federal Communications CommfssTan 
Office gf #le See re Im y 

<039> Contact Email Address: 
Email of the person Identified in data line <030> rtceri vnet. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,_) ___ _,,, 

I ./ 'J<- check box if no outages to.report 

(comp/et• attach«! work$httt) 

<310> o~:::·:::::::~ 'T' I • I I I IW 
(attach de<crlptJv•d<>t:l----t} __ _.. 

<320> Unfulfilled Service Requests (bro;.ad:b:::a::;n,:dl:__.=l=o====:::LI _________ .. 

r---./~.,,. .... ----

<330> Detail on Attempts {broadband) ~ 
(attach d«crlpt!W docum<ml) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile ~o:.:o::::::::::::~ 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed · 1-o_._o _______ ,. 
<450> Mobile ._o_._o....,.. ______ .. 
<SOO> Service Quality Standards & Consumer Protection Ru es 

<510> 
I "'"""'"·"' 

<600> Functlonalltv In Emer.,en"" Situations 
442l34tx610 . pdf 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ch•dt ta lndicoi. cMJficotlon} 

(ottoch<d d<scrlpt!W docutT1<nt) 

(ch<dc to Ind/colt urtlficollon) 

liattach•d d<scriplN• dOCU'"'111) 

(comp/•tt attached worllmoet) 

(camplet< attach«! WC<ksh«t) 

(camp/•I• attach<d warkshttl} 

(If yn, completeattach<d worlahttt} 

Ives 

< 101~ I , , __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fif no~ ch<dc ta lndlcatt cortificotJonJ 

<1110> (camp/•t•attach•d WO<bhttl) 

<1200> Terms and Condition for Lifeline Customers fcamp/ei.attach«1wo1tshtttJ 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cap Local Exchange carriers 
<2000> (check ta lndlcou <fffificotlan} 

<2005> (comp/tie ottachod-kshfft} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssbeet 
(ch.ck to ind/cot< ttrllfit:oUon) 

(camp/•!< ottachtd work<httt} 

I ./ II ./ 

~ 

./ II ./ 

./ n ./ 

./ II ./ 

./ II ./ 

,_. 

./ 

./ 

Page 1 

, Page 1 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Qulllty Improvement lteporUns 

Dirt• C.ollec:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> f>rolram Year 

<030> Conuct Name - l'enon USAC should contact rep~ this d1t1 

<035> Contact Tele~ Num~ -~um!)er of pe_l'SOf'l lclentlfled In dltl l ine <030> 

<039> Contact Email Address - EINlll Address of person Identified In data line <030> 

4'2134 

RIVISV. ftL CO IllC 

2016 

atll Colaton. Jr . 

1612'612>2 •xt . 
rt~rivn•t . .,.,. 

<110> Has your company rec:elwd Its ETC cet'tlflation from the FCC? _{~ I no) Q ®-
<111> 

If your 111swer to Une <110> Is yes, do you haw an existms tS4.202(a) •5 
year plan• flied with the FCC? (yes/no) 0 0 

FCCform481 

OM1I Control No. 3060-0986/0MB Control No. 3060-0819 
Juf¥2013 

<112> 

If your 1ns-r to Line <111> Is yes, then you are required to file 1 procms 
report, on line <112> dellneetln1 the status of your company's existlns t 
54.202(1) •s .,.., plan" on flle with the FCC, as It relates to your provision of 
YOice telephony servtee. 

Attach FIYe-Year Service Quality Improvement ft11n or, In subsequent years, 
your annual procress report flied pursuant to 47 C.F.lt t 54.313(1)(1). If your company Is a 
CETC which only receives frozen support, your prccress report Is only 

required to address voice telephony sel"lfc:e. 

I "'"''nu~• I 

Please telect the appropriate mponses below (Yes, No, Not Applicable) to confirm 

that the attached docufMTlt(s), on line 112, contains 1 proaras report on Its fM..yur 

service quality Imp owment plan pursuant to 154.202(1). The Information shin be 

submitted at the wire center le¥et or census bloct as lflP'OPrilte. 

<113> Maps detlllinl pnlll'US towards mfttl~ plan tl,.ets 

<114> llltport how much unlwl'sal MMce (USF) support WIS receiwd 

<115> How much (USF) wa Ulld to lmpftM .... qllllly llld holr """°" wa UMd ID lmpftM .... qlllllty 

<116> How much (USF)-UMd" lmpftM .... CCMl'lll llld .... ""'°" .. UMd lo lmprOWI .... ~ 
<117> How much (USF)- UMd '° lmpftM .... ~ llld tiow lllppelt .. UHd '° lmprWI .... ~ 
<111> Provldt an txpl1r11tlon of nttworlt lmprOYemtnt t.rpts not mtt 

In tht prior calendar year. 

Name of Attached Document 

Yts 

Yts 

Yts 

Yts 

Yts 

Not Amlllclble 

Page2 
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1----- ·" '°'"'"""' I --- ' • :".:""' ... -c.o..IN<> ....... 

<010> ~-Arn Code H ll34 

<015> Study "'" Name RIVIDA TllL CO I NC 

<010> ~Yter 2016 

<OJO> Cofttlct Nafllt • '-neft USAC should contect t"tP~tllis deta Bill COlat on, Jr . 

<035> COfttad T~ Nuf'lllMr • N\nllbtr of ~ ldefltlflecl 111-.. lll'lt <OJO> 3'12'0232 ext . 

<03'> COlltad ElNll AddftSS • £11111 Address of pet'Jeft_ idefttlfled 11'1 dm llfte <OJO> rtc•rivnet.eom 

<220> -- - -- - - -- -
NOltS Did This 0utace 

ltefemlce Outlp Stllft Outlp Stllft Outlplftd ou_.w Nvmllerof 911 Fldltles s.vtceowte Affect Multiple 

Number Dlltlt 11me Dllte T1l'lle Customers Affected Toal NUl'llber of Alhded ~(Chedt StudyAras SeMce Outage Preventative 

Cllstomen rte/Nol ••dllt•-' !Ye/Nol lttsolutlon PYocedures 

Plge3 
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<010> S~Ate1 Code 4'2134 

<015> StudyAfe~_N~ _H ___ HllVIIRA TllL CO INC 

<020> !1~11n1Ye1r 2016 

<030> ContlCt Neme-Person USAC should contlCt ~~nflllt thls~~ H-~-- Bill colaton. Jr. 
<035> Contact T~~ -_N\lrnbef of~ Identified In dlta llne <030> 3612,63232 ext. 

<039> Contact Emllt Address· El'lllM Address of penon Identified ltl dlta line <030> rtcerivnet. COOi 

<810> "~ Qirrler Riviera Telephone C-y. Inc. 

<811> Holdln&_Co~ Coll ton Bnterpriae• , Inc. 

<812> Operatlna~phone C""'f"l1\}'. Inc. 

<113> fi.~3~-·~:~L~: ~~~~\~\~-·~ '-1~~~~~~~~,i~; 

Anlllltes SAC Dofnc Business As Company or Brend Designation 

- see att•ched workshtet -

Page6 
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<010> Study Area Code 4'2134 

<015> Study Area Name R1v111RA TBL co xNc 

<020> ~m Year 2010 

<030> Contact Name - Person USAC should contact reprdinl this data Bill colaton, Jr. 

<035> Contact Telephofte Numbef' • Number of person identified in data line <030> 3'1290232 ext· 

<039> Contact Email Address . Email Address of person Identified in data line <030> rtcerivnet. COID 

<910> Tribal Land(s) on which ETC Serves 

I I 
If your company seM!S Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached docU1Ml"lt(s), on llne 920, 

demonstntes coordination with the Tribal aovemment punuant to 
t 54.3U(a)(9) includes: 

<921> Nffds assessment and deployment planning with a focus on Tribal 
community anchor inltllutlons. 

<922> Feasibility and sustainability plannin1: 
<923> Marketin1 services in a culturally sensitive manner; 

<924> Compliance with IUshu of w., processes 

<925> Compliance with Land Use permlttinl requirements 

<926> Compliance with Facllltles Sitlna rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensiftl requirements. 

S.teet 

Yes or Noor 
Not AppllealH 

N1rne of Attached Document 
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<010> Study Area Code 442134 

<OlS> Study Area Name RIVIBRA TBL CO I NC 

<020> Prcigram Year l o16 

<030> Contact Name - Person USAC should contact reprdlng this data a111 colet on, J r . 

<035> Contact Telephone Nu~be!_- N11mbel'_Of ~rson Identified in data line <030> l '1l963lll ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> r t c:erivne t.COOI 

<1120> Please conftrm whetMr terrMtrlal baekhaut optlona exi.t within the supported area 
pursuant to§ 5013(;) (Yes. No). 

<l130> Please select the appcOf)l'late response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers brotldbend seMc:e of at lent 1 Mbps downstream and 256 kbps 
Upa1rNm within the luppot'1ed.,.. pursuant to§ 5".313(g). 

I u I 

I I 

Page8 
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<010> Study Aru Code 442134 

<015> S~Af'NName RIVlllRA TllL CO IMC 

<020> ~mYelr .. __ MU. 

<030> Contact Name - Per10n USAC should contact reprdln& this data am coi.ton. Jr . 

<035> Contact Telephone Number - Number of person Identified in data line <030> 1n2H1212 ext . 

<039> Contact Email Addreu - EmaH Add ms of pel'S()n ~tlflecf_ln ~?! Hne <030:> . _ rtct1d'11\~t . e""' 

<1210> Terms & Conditions of Voice Telephony UfeHne Plans 

I ...... =,,.~ I 

<1220> Unk to Public Website HTTP 

'"Please check..thflff boxes below to confirm tlllt the attldled document(s), on nne 1210. 

or the website listed, on line 1220, contains the ~ Information purwant to 
§ 54.(22(1)(2) annu.I reportlnl for ETCs receMn1 low-Income support. carriers must 

annually report: 

<1221> Information descrlbi"I the terms and conditions of anv voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the mnnber of minutes proylded H part of the plan, 

<1223> Additional chirps for toll calls, and rates for each such plan. 

rn 
IIZl 

lm 

N1me of Attachi!d Document 

Page9 
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<010> ~Area COcle 

<OlS> Study Atta """" 
<020> '"'-'""Year 

RlVlDflA U ' L OJ ll\IC 

<OJO> Cont1ct NllM • l'erlCll'I USAC ~ c:onuct rtpl"dlft& ttlls d8tll 21r10 

<03S> CofttKt Telephone Nulllber ·Number of person ldttlttf\ed hi dltl _llM<OJO> _ _ ~~~· vr · 
<039> ContllCt EINff Address· £1Nit Addren of penon lclenttfted In d1t1 tlftt <OJO> ""~,.,...,...,. 

rtcwr1vnec. 'COft'I 

Select the lflPfOtM11te ...,.._...._(Ya, No, Not ~Mel t9 nete com,tt.nce n e l"ldpletlt of IMNIMfltlll CollMct Alllet1at PlllM 1 support, fl'Oftll HIP C.ost support, HIP C.ost support to offset-chirp rectualons. and 
CollMCt Anleflca Pt.-n support n set f1ll'ttl In 47 mt f 54.Jllfb),(c).(d).(•I· The l111'ot1111t1on reported on this fonn encl In the doaiments etteched below ls-me. 

<2010> 
·~· COllt*t Amel1ce,..,., Nl*tllll 

2ml Year Certlflcetlon (47 Cfll t 54.313(11)(1)1) I -I 
<201b> 3rd Year Ceftlfkltion (47 Cfll § SC.31~)(1111) L _ ------------~ 

I d I 
<20111t> Attachment {47 m t SUU(b)(l)H} 

<2012> 
<20U> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<201!> 

<2020> 

<2021> 

l'Tlce C.p Center~ Fw SUptl9l1 Certlllr:ltloll {47 CFlt f S4.J12(1)) 
20U Frozen Support CMallltlon (47 Cfll t S4.J1J(c)(1)) 
2014 Frortft SUpport Cmdltton (47 CFll t S4.JU(c)(2)} 

2015 Frozen S""'9f1 C.tculatton {47 CFll t SUU(c)(J)} 
2016 and future frozen Support C'4culltlon {47 CFll t 54.31J(cl(4)) 

l'Tlce C.p Cenlef COftMCt Amerlcll ICC~ {47 Cfft t 54.JU(d)) 
Ctrtlflutlon Support Used to llutld 8r~and 

c-a AIMrlal ,.._ n .......... (47 CFlt t SUU(e)) 
3rd year llroedbll'ld 5«'flct Ctrtlflc:ltion 
Sth yeer tro.dlNlftd Strtlt'e Certlflcltion 
Interim l'rotrtSS Ctrtlftc.ltlen 

liiiiiloOf~~S/IJltll'IR--

I I 

Please check the boll to confirm that the attached documertt(s), on fine 2021,contatns the requlrtd lnfonnatlon I I 
pursuant tot 54.313 (e)(3)(tl), as a rec1Ptent of CAF f'Nse ti support shall provide the number, names, and -- -
addresses of community anchor Institutions to which besan prOYidinC access to broadband semce in the 
prt«dtnc calendar year. 

lftttrtm l'r.,.-Community Mdlor IMtttvtleM 

I I 
L:Z:: S IR!::Z:S Im=& .I I za:s I !ll!5 W SC: 
,.... ... ~~· .... ~n...---l;W~f 

Page 10 
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<010> Stlllly_C.._ _ ____ H21U 
<01S> ..., - N- l.IVlDA ft.I. CO . IllC 
<010> ~-'-.... ---- -- _____ .2011> 
- C:--·-USAC __ _.....11111--. llill .Colat.on. _Jr. 
<OJS> C:-T~_ ........... _·_~.,~~-~_lll_<loel_~~~----3.il.lllllll...u:L. 

<l))t> c.Mat(--·(--"'--~-·-- .... ~--- rt.cttr1,.,,aL.c:°"' 

FINnclel o.a Summary 

(3027) Revenue 

(30211) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In ~(TPIS) 

(3031)Tota1Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) DIYidends I 
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 442134 

<015> Study Area Name RI VIERA TEL CO INC 

<020> Pr ramYear 2 016 

<030> Contact Name · Person USAC should contact rgarding this data Bill Colst on, J r . 

<035> Contact Telephone Number· Number of person identified in data line <030> 3612963232 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rte9ri vnet . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the Data Reported fot the Annual lteportlna for CAf or U ledpittlts 

~ artlfytl'lt I 1111 M ...,of the repotttnc CMllr; t11yr11P1n1•llllel llldlNle ....... dlit _..,.,..__..,....,_,...., __ ..,.......,_....,.rt 
. Md, totheblltef my .......... lhew.r..lleft ,.,.,... .. doll ........ .., ........... --.. 

Name of Reporting carrier: 

!Si.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Trtle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filin.R Due Date for this form: 

Person• willf\Jlly making false stai.ments on this form can be punished byflneorforftiture under the Communication• Act of 1934, 47 U.S.C. §§ 502, 503{b), orfint or lmp<isonment 
underrrtlo 18 of the United Stai.< Code, 18 U.S.C. § 1001. 

Page lS 



REDACTED FOR PUBLIC INSPECTION 
Pf!Ce14 

<010> Study Area Code 4'2134 

<015> Study Area Name IUVl BRA TEL CO INC 

<020> Pr m Year 2016 

<030> Contact Name· Person USAC should contact regardi'! this data Bill Coleton, Jr . 

<035> Contact Telephone Numb«r • Numb«rof person identified in data line <030> 3612963232 ext. 

<039> Contact Ema II Addreso ·Email Addren of person identified In data line <030> rtcitri vnet. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfbtlon of Officer to Authorize on A&ent to Fiie AMull Reportt for CAf or U bdpiMts on lotl8tf .t Reponlns canter 

~ urtlfy th8t (N- of Agent) Dee Dee Longenecker la authorized to submit !ht lnformellon iwport.d on bthalf of Ille ~1111 carrier. I 
lalao ce<tlfy that I am an Officer of the report1119 can1er, my reaponalbllltl .. Include ensuring Ille accuracy of the aMual data 1'9portlng requirement& provided to the authorized 
a"9ft!; and, to the beat of my knowledge, the repo<1a and data provided to the authorlaed ..,1 la aceul'9ta. 

Name of Au1tlorlied ._nt: Dee Dee Longene-ck.er 

Name of RePortlrw Carrier: R l VI BRA TEL CO INC 

S4&natur• of Authol1zed Offlcer: CBRTlf'lBD Ol\"LINB Date: 06/24/2015 

Printed name of Auttlorl:ed Otllcer: Bill COlaton 

Title °' nMitlftn of Authorized Officer: Pruident/Genenl Manaqe.r 

tTeleohone number of Authorized Officor: 3612963232 ext. 

Studv Area Code of ReOO<tlnr Carrier: '42134 Flfirw Due Data f0< this form: 07101/2015 

Po"°"s wlllMlv makfnc""" .Utamenl> on this lonn <0n be punished br tine 0< 1omitUtt under the (.ommunlcallons Act of 1934, 47 U.S.C. ff 502. 503<b), or fine Of lmprisonmont 
underTltlo 18ofthe Uded St>tas Code, 18U.S.C. §1001. 

TO BE COMPLET£D BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to F .. AMuol lleP'fU fof CAf or u Recipients • letllf of Reportlnc canter 

I, as a,.nt for tt.e reportlne earner, Clertlfy that I am autholUed to submit tt.e annual reports'"' universal service support redplents on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by tt.e reporting canter, and, to the best of my knowledae, the Information reported herein b accurate. 

Name of R•"""'"" Carrier: RIVIERA TEL CO INC 

Name of Authotl11d A1tnt"' Emolo"'"" of Altent: Dee Dee Lonqenecker 

si.nature of Autllorlled Aaent or Emnlow.e of Aaent: CERT I PI BD ONLINE Dote: 06/24/2015 

Printed name of Authorllld Alrent Of Emal-e of Alrent: Dee Dee Longenecker 

Tltt. 0< nndtlon of Authorl1ed "-nt or EmnJnu.. of "-nt Ma.naaer - R_,,.ilatorv Affair• 

Teleohone numb«r of Authorlled Aaent °' Eml>I...,.. of Aaent: 5123380473 ext. 

Studv ArH Code of RePortlrw Carrier: 02134 Fillrw Due Data for this form: 07/01/2015 
.~. ~- ~ .. ~ - - - --· - - - - - - - - ~-~, 

Persons wlllfully maklna false statements ontllls fomu:on be punished bjlflne or forfeiture undertheCommunatlons A<tof 1934, 47 U.S.C. ff 502. S03(b), or fine 0< Imprisonment under Title 
18 ofthe United States Cock, 18 U.S.C. t 1001. 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Riviera Telephone Company, Inc. 

Study Area Code: 442134 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective me~sures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA 's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Riviera Telephone Company, Inc. ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.201-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "(l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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governing telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Company complies with numerous federal consumer protection standards including, 

but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance 

with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no 

applicable state broadband service quality standards and consumer protection rules yet 

established under the Texas Administrative Code by the Public Utility Commission of Texas, 

the Company discloses rates, terms and conditions on its public web site and the Company 

complies with applicable federal and state customer protection standards generally applicable 

to all businesses operating in Texas. In addition, the Company adheres to consumer 

protection obligations for broadband services under federal law. These obligations include, 

but are not limited to, the following: public disclosure of accurate information regarding 

network management practices, performance, and commercial terms of broadband internet 

access services; as a means of providing sufficient information for consumers to make 

informed choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in F.C.C. 47 

C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth in 

the 2015 Open Internet Order when it becomes effective. 

. I 
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Riviera Telephone Company, Inc. 

Study Area Code: 442134 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Riviera Telephone Company, Inc. ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. The Company' s network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> !tllCtJ Aru Cede 44 2134 

<01S> 5Cudy Nu NlllM RIVIDA TEL CO DIC 

<020> ~y- 2016 

<OlO> Contect NlllM • l'et'Mll USAC dlellld COl!t8C1 r~ ttlll dlt8 Bill Colet-. Jr . 

<035> ContectTeleplloM~ll>lf - ~~WentlfildinUtalM<OlO> 3612963212 ext . 

<03'> Contect Emll Address · &Mii Address of~ Identified In data line <OlO> rtc• ri vne t. "°'" 

<701> llftidftlti .. local Servke Clllrlf Effe<:tlve O.te 

<702> SlflCle State-wide llesicMtlti.I lout~ CNrte 

<703> 

1/1/ 2 015 

16 . 18 

·7~·~·~ :':5iiJ (.<!!·, ' · '.1o•' .'4' tl~,·_,i:,....,w;·-t"'1> .• .:r ' '1 .. ... . "~·-..:~. ·· . ·-- . .. . ' . 
ltlllldlfttt.I Locel Mlnd.tory Extwnded Arw 

Stet. bdle- lllltl SACICtTCl ltet.Tyfe S4ltvlClt bte Stet. Sulllcrttler Llfte CMrn St8te """""81 SeMce ,.. Sef*eOlern 

TX All .. 15.6 0 . 0 0. 51 0 . 0 

.. ~···~·; 

Totlll Mr line llltes Ind Fee 

1' . U 
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<010> Studr,,,.. (.ode U 213' 

<015> ~Arn"- UVISM T1IL CO DIC 

<020> ~y- 2016 

<OJO> ContKt N- • ,eno!I USAC should C8fltac:t,......,. tllis dlltl •ill Cola~on. J r . 

<Ol5> ContKtT~-~:~~icllftllfle'lll ll'ldlltlliM<OJO> )612,02)2 ext . 

<03'> Contact (!Nil AddfeA . (fl'Wlll Mdrea "'JMfMll. ~'" dlltl llM <OJO> rtc:erivnet.CO'lll 

<711> ~-~-r:t:;;, ·· .~ 
;...~ .... .o \«.'i' t?~:..i. .. ~-:· .~v~~i~ ..... ~,:: .. r~r:~: ~ ·· . - .. .. •to, ••• -- ·. -~.'~;-~'-:l·:~~}rf~:\·:A' ..... 9~·~· .. . 

' I ><, . ' 

saw --.CUC> ltesWentlll --~ 
Total Rat~s ......... SeMc:t . l'Oldblnd SeMce usase Allowance U~ge Allowance 

..... ,_ and Ftts Dewnloed 5-eff Upio.d Speed (Mbps (GB) Action Taken 

~I When limit Reached (select 

TX All f S . U 0 . 0 45.89 5 . 0 1.0 """ 
Other, No uaage a l lowance 

TX 
All o . ts o.o 49 . 95 7 . 0 1 . 0 999999 

Other, No usage •llowance 

TX 
All 54 . t s o.o 5 4.tS 10. 0 1.0 """ 

Other, NO uea9e allowance 

-··--
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<010> Study Area Code 442134 

<015> Study Alea Hime ktVIDA TIL CO Il!IC 

<020> "'°1n1"' Year 2016 

<030> Contact Name· l'trsoft USAC should contact~ ttlls data 1111 colaton, Jr. 

<035> Contact T elephont Numbtf' • Numbtf of PlfSOl\. ldeftttfled 111 data 11M <030> 1n2'61212 ext . 

<039> Contact Emell Address • Emel Adchss of penon ldelltlfled In data llne <OJO> rte9l'i """t . "°"' 

<110> ~ Cmler Jtlvina TelepborM Company, IDc. 

<811> Holdln& (.ompllly Colet.on Bnterpri•••, Inc. 

<812> ()peratln& Compafty Jti vi era Teleph<me CQoop&ny , Inc. 

<113> ~~~" .. ~:/t~~w{ ·~~ ., :b. .. ~~ .::>Wl<,;,~.:~~~~,~~-.: ~ :%'7~:t~~~~~~?"0:~. ~-s: 
...... , 

'.~:3,>:: ~ .. / ....... , , ·.>'·~~. ~. ~·=·-· •"f'J', \;~:~1{~:::. ... :::ft;~~ ~~~ ~f'll.',;.-,,_ 

Afllllltes SAC Domt Business As Company°' lrlnd Designation 

Riviera Cellular & Telecommunications, Inc. Riviera Communications 
Riviera Cellular & Telecommunications. Inc. Gulf Coast Broadband 
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Riviera Telephone Company, Inc. 

Study Area Code: 442134 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges ·as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Riviera Telephone Company Inc.'s 
tariff{s) on file with the Public Utility Commission of Texas. Unless otherwise specified, the 
rates and charges quoted below are for a period of one month, payable in advance and provide 
unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:<1><2> 

Exchan2e Name R-1 Rate 
Loyola Beach $15.60 

Riviera $15.60 
Sarita $15.60 

Armstrong $15.60 

<•>Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 



RIVIERA TELEPHONE co~~~i\fE.Pusuc iNsPEcr10N 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM 

SECTION 1 
6th Revised Page 8 

Replacing 5th Revised Page 8 

The Lifeline Program is a retail local service offering designed to make telephone service 
available at reduced rates to qualifying low-income customers. 

A. General 

1. A qualifying low-income customer subscribing to the Lifeline Program shall 
receive a maximum of$9.25 in federal support and up to $3.50 in state support as a reduction to 
their monthly tariffed residential local exchange access line rate in accordance with Chapter 47 
CFR § 54.403 and Commission Substantive Rule 26.412. 

2. Nothing in this section shall prohibit a customer who is otherwise 
eligible for the Lifeline Program from obtaining and using telecommunications equipment 
and services designed to aid such customer in utilizing qualifying telecommunications 
services. 

3. Lifeline Program reductions only apply to basic service and do not 
apply to non-basic service or to surcharges, taxes, long distance service, 976 and other 
information related telecommunications services. Customers may subscribe to these 
services, including bundled service where available, however, the Lifeline discount only 
applies to the basic service charge of the bundled service. 

4. The Lifeline Program rate reductions do not apply to service connection 
charges. 

5. The Company shall waive monthly number portability charges, subject 
to the tariff, for Lifeline customers. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 

PUBLIC UTILITY COMMISSION OF TEXAS i 
RECEIVED ' 

APR 12, 2012 CONTROL# TC. NO. 40225 i 
TARIFF CLERK ! 

f 
T 
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D 
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D 



RIVIERA TELEPHONE co:MF~~~.pusuc 1NsPecr10N 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM 

A. General (Continued) 

SECTION 1 
5th Revised Page 9 

Replacing 4th Revised Page 9 

7. The Company may not disconnect the service of a Lifeline Program 
customer for the non-payment of toll charges. However, the Company reserves the right to 
implement toll blocking, at no charge, if the customer incurs a significant balance of 
unpaid toll bills. The Company will inform the customer, by direct mail, of this change to 
their service due to the customer's non-payment of toll charges. Upon the customer's 
payment of all outstanding toll charges, the Company shall remove mandatory toll 
blocking at the customers request. 

8. Upon subscribing to .the Lifeline Program, a customer will be offered a 
subscription, at no charge, to toll blocking service (in exchanges where technically 
available) which denies the customer access to the long distance telecommunications 
network; however, the customer is under no obligation to accept the subscription to toll 
blocking. 

9. The Lifeline Program rate reductions will not be available on a 
retroactive basis except by direction of the Low Income Discount Administrator (LIDA) or 
the Commission. 

B. Designated Lifeline Program Services 

The company shall offer the voice telephony services or functionalities as 
identified for support in 47 CFR § 54.101, including voice grade access to the public 
switched network or its functional equivalent; minutes of use for local service provided at 
no additional charge to end users; access to the emergency services provided by local 
government or other public safety organizations, such as 9-11 and enhanced 911, to the 
extent local government in an eligible carrier's service area has implemented 9-1-1 or 
enhanced 9-1-1; and toll limitation services to qualifying low-income consumers. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 

T 

T 



RIVIERA TELEPHONE co MF~~~-Puauc iNsPEcr10N 

Local Exchange Tariff 
SECTION 1 

4th Revised Page 10 
Replacing 3rd Revised Page 10 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

C. Eligibility Requirement 

1. Qualifying Low-Income (Eligible) Customer Criteria 

The Lifeline Program rate reductions will be provided per eligible customer. An eligible 
customer shall be defined as an individual whose annual household income is at or below 150% of 
the federal poverty guidelines, an individual who is an eligible resident of Tribal lands, or who 
participates in, or who has a person or child who resides in the customer household who participates 
in, at least one of the programs identified in Chapter 47 of the Code of Federal Regulations§ 54.409 
and in P.U.C. Substantive Rule 26.412 regarding consumer qualification for Lifeline. 

2. Obligations of the Customer 

a. Customers whose annual household income is at or below 150% 
of the federal poverty guidelines but do not receive benefits under the above programs may 
contact the LIDA to self-enroll in Lifeline Program benefits. Current customers receiving 
benefits under these programs will be subject to the Lifeline Program automatic enrollment 
procedures of the LIDA unless they provide a written request to the Company to be 
excluded from the Lifeline Program. 

b. A customer who is eligible for the Lifeline Program but does 
not have telephone service shall be responsible for initiating a request for the Lifeline 
Program from the Company. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 

T 

T 

D 

D 



RIVIERA TELEPHONE col\H~~~.Puauc 1NsPecnoN 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

C. Eligibility Requirement 

3. Obligations of the Company 

SECTION 1 
1st Revised Page 10.1 

Replacing Original Page I 0.1 

a. The LIDA shall provide a list of eligible customers to the Company on 
a monthly basis. Upon receipt of the list, the Company shall begin reduced billing for those 
customers within 30 days unless a customer notifies the Company, in writing, that the customer does 
not wish to enroll in the Lifeline Program. 

By: Mr. Bil l Col ston, Jr. 
Title: General Manager 

T 

I 
0 



RIVIERA TELEPHONE co:MF~~~.Puauc 1NsPEcrroN 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

C. Eligibility Requirement 

4. Discontinuance of Service 

SECTION 1 
2nd Revised Page 11 

Replacing 1st Revised Page 11 

a. If a customer no longer qualifies for the Lifeline Program, the LIDA 
shall provide a direct mail notice advising the customer that the lifeline Program discount will be 
discontinued within 30 days unless the customer notifies the LIDA that an error has been made. If 
the customer notifies the LIDA of an error, the lifeline Program discount will continue for an 
additional 30 days to allow the customer adequate time to correct records. If the customer has not 
obtained an affirmation of eligibility by the end of the 60-day period, Lifeline program discounts may 
discontinue and the customer' s service and billing with continue at applicable tariffed rates. 

D. Deposit and Credit Requirements 

1. The Company shall be prohibited from changing a service deposit in order to 
initiate the Lifeline Program ifthe eligible customer voluntarily elects to receive toll blocking. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 

D 

T 
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T 
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RIVIERA TELEPHONE col\N~~~. puauc iNsPecr10N 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

D. Deposit and Credit Requirements (Continued) 

2. The Company may charge a service deposit if: 

SECTION 1 
1s1 Revised Page 12 

Replacing Original Page 12 

a. The eligible customer denies subscription to toll blocking upon 
subscribing to the Lifeline Program. 

b. The Company receives a Commission waiver from having to provide 
toll clocking due to technical limitations. 

3. Jn instances where the Company may require a service deposit, the same credit 
verification procedures and deposit regulations used for all applicants who apply for service with the 
Company are also applicable to eligible customers for the Lifeline Program. 

E. Service Connection Charges 

1. Service connection charges do not apply to eligible customers with exiting, 
qualifying service converting to the Lifeline Program. 

2. Service connection charges do apply when: 

a. Existing eligible customers request additional non-qualifying services 
at the time Lifeline Program reduced billing is initiated. 

b. New customers (those without existing local exchange access service) 
eligible for the Lifeline Program establish service. 

c. Customers make subsequent moves or changes after the initial 
connection to the Lifeline Program. 

3. Jn instances where service connection charges apply, customers qualifying for 
the Lifeline Program automatically qualify for the Link-Up America Program and may be eligible to 
receive a reduction in the applicable service connection charges as provided in Section 2 of this 
tariff. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 

M 

T 

T 
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RIVIERA TELEPHONE coMFiM,~:N'E.PUBLIC INSPECTION 

Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

F. Lifeline Program Rate Reduction 

1. Implementation 

SECTION 1 
2nd Revised Page 13 

Replacing l51 Revised Page 13 

The Company shall provide reduced billing to all Lifeline Program eligible customers 
within its service are in accordance with the Commission's Substantive Rule. A customer 
may notify the Company, in writing, that the customer does not wish to enroll in the Lifeline 
Program. 

In instances where a customer inquires about participation in the Lifeline Program, 
the Company shall provide information made available by the LISA and direct inquires to the 
toll-free number provided by LIDA. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 

N 
N 

D 
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RIVIERA TELEPHONE COMP~crwB~ PUBLIC INSPECTION 

Local Exchange Tariff 
SECTION 1 

5th Revised Page 14 
Replacing 4th Revised Page 14 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

F. Lifeline Program Rate Reduction 

1. Amounts 

The Company shall apply Lifeline Program rate 
reductions, per eligible customer, as described below. The combined N 
discounts shall not result in a rate of less than zero charged for I 
the customer's basic local service. N 

a. Federal Lifeline support 
equal to Chapter 47 
C.F.R. § 54.403. 

b. Maximum state reduction to 
Residential local Exchange 
Access Line Rate. 

c. Area discount. Consistent 
with P.U.C. Subst. R. 26.404, 
at such date the Company 
increases its residential 

Monthly 
Rate Reduction 

up to $9.25 

up to $3.50 

$0.50 

access line rate(s), the Company 
shall give qualifying low-income 
consumers an area discount composed 
of up to 25% of any actual rate 
increase amount. 

By: Mr. Bill Colston, Jr. 
Title: General Manager 
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REDACTED FOR PUBLIC INSPECTION 

Riviera Telephone Company, Inc. 

Study Area Code: 442134 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Riviera Telephone Company Inc. hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable stei)s to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Riviera Telephone Company, Inc. (SAC 442134) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USP/ICC Transformation Order requires a listing of community anchor 

institutions 1 to which the ETC newly began providing broadband service. In 2014, as Appendix C 

to its original Five-Year Network Improvement Plan, Riviera Telephone Company, Inc. ("RTC") 

provided a list of all community anchor institutions to which it provided broadband service. Since 

that time, RTC has not begun providing any additional community anchor institutions with access 

to broadband service. Therefore, for calendar year 2014, RTC has no additional community anchor 

institution information to report. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


